
Policy for lost property Örebro Kårhus 
 
Items left behind or lost 
 
Lost property of value is kept for three months. That does not include items that aren’t of 
value. (1 and 4§§ Lagen om hittegods.) 

• In other words, gloves, hats, umbrellas and such are items that aren’t of value. These 
items can be kept for 2-4 weeks to allow the owner possibility to retrieve their lost 
property.  

• Jackets, coats, wallets, cameras, keys, phones and other items of value are 
considered things that are included in Lagen om hittegods. These items are kept for 
three months. 

 
After three months the ownership of lost property passes to Kårhuset (6§ Lag om hittegods) 
with keys being the exception. Keys are brought to the police.  
 
This does not include documents of identity (ID-cards, passports, bank- and credit cards, 
drivers’ licenses) that are to quickly be brought to the police.  
 
Items can be retrieved during the cafés opening hours or according to a special agreement. 
Contact regarding lost property is made by the email address upphittat@orebrokarhus.se.   
 
 
Lost or damaged items  
 
One can apply for compensation if an item is lost or damaged. For this there is a special form 
to fill out. Compensation for the lost or damaged item is admitted if the losing or damaging 
is caused by Örebro Kårhus (for example if an item has been treated faulty by the staff). The 
size of the compensation amount to a maximum of 5000 kr. Örebro Kårhus can issue higher 
compensation if the owner of the item declares a receipt or for example a photo or other 
evidence of the items value. Size of compensation and approval of such is decided upon by 
Driftansvarigen.  
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